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Trade and Industry Department
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The Government of the Hong Kong Special Administrative Region

FEALEBRAFIGELIEFL A
Trade and Industry Tower, 3 Concorde Road, Kowloon City, Hong Kong

et Website : www.tid.gov.hk

g + #F4 E-mail : enquiry@tid.gov.hk

KIFRBHIEREEEGRIE  General Enquiry Numbers of Services Provided

Lua=asdc)iestin) RIS Enquiry No.
Location & Service Hours #

24 /NI EEEERELG 24-Hour Enquiry Hotline 2392 2922
FiBmET Textiles Trader Registration
o —fREH »  General Enquiries 13F  SREEERET L 0] 2398 5512%

Integrated Customer

Service Centre
Hh/ N ST IR RS SME Support Services
BENETE] Funding Schemes
o —EH General Enquiries 0] 2398 5125*
o UNPEES SRS SME Loan Guarantee Scheme 15/F (0} 2398 5129*
o T TIEES Trade and Industrial Organisation Support Fund (0] 2398 5128*
o FREErREEETE Special Loan Guarantee Scheme 0) 2398 5132*
o UNREETISHERE RS SME Export Marketing Fund 13/F 0} 2398 5127*
/N R EEER O Support and Consultation Centre for SMEs (SUCCESS) 13/F (0} 2398 5133*
PRBE AL ) = ATA Mainland and Hong Kong
BRI AR EHE Closer Economic Partnership Arrangement (CEPA)
o —fEEE General Enquiries 16/F (D] 2398 5667*
o HIF (FEIRBIEEEEEHE) Application for Certificate of Hong Kong Service Supplier (HKSS) 16/F ZEHR T L 0 3403 6428~
K A BFHAREETHE) and Certificate of Hong Kong Investor (HKI) Customer Service Centre

o HIEE (ZHk) THYREEHIGE Application for Certificate of Hong Kong Origin - CEPA 13F  &GFEBEERsL 0) 3403 6432*

Integrated Customer 23098 5531*

Service Centre
0T FHRA RS K U3 BRI » SR+ AR SR R oL -
#Please proceed to Integrated Customer Service Centre on 13/F for relevant services and receipt / dispatch of documents and applications.

BT Electronic Services
ERETHBERAT Brio Electronic Commerce Ltd.
o RFPHREEGG . Customer Service Hotline - - 21111611
o ETREBET . Electronic Service Registration - - 2111 1288
o fRisuh . Service Centre - - 3755 9822
EE BN Ge-TS Services
c HFRBEGR *  Customer Service Hotline - - 8201 0082
o BTHREEE . Electronic Service Registration - - 8123 8122
= 5 Tradelink Services
* BFHRGEG . Customer Service Hotline - - 2917 8888
o ETHREED . Electronic Service Registration - - 2599 1700
o RFULE . Service Centre - - 2399 0430
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fir B 5 BRI EHIRES Enquiry No.
Location & Service Hours #
TR B EC B EE H AR TR R AR Factory Registration and CO Services
o EBEMRGEE ER AR T « Certificate of Hong Kong Origin (CHKO)/
FEH A (s &5 TE) ERACESY Certificate of Origin — Processing (COP)/ CO(Georgia)/ a 2398 5545%
(R CO(Form AHK)
*  CEPA [ HIFE AT  » CO(CEPA)/CONZ)/CO(Peru) by SOEERSGTL 3403 6432*
b A (B Integrated Customer
BRSO (FVE) Service Centre
o TEE « Factory Registration (FR) 0] 2398 5531*
o RS HIFEE « Local Subcontracting Arrangement (LSA) 0} 2398 5531*
o SN HS « Outward Processing Arrangement (OPA) 0} 2398 5531*
O AT AARA AR B G R RE S0 » SRR T SRS SRR IR 0 -
@ Please proceed to Integrated Customer Service Centre on 13/F for relevant services and receipt / dispatch of documents and applications.
FELH T e K HAM AR S Non-Textiles Licensing and Other Services
JEGS R %S Non-Textiles Import & Export Licensing
o BRI (9HD «  Strategic Commodities  (Classification) BIF som@ERs 0 (1) 2398 5587*
D) (Licensing) and 'ngerr":‘ltii‘i gzz‘t‘;?er 0) 2308 5575+
(Feflr 4% (ETFIRS)) (Technical Help Desk (E-services)) 16/F7 and 0} 2398 5659*
Room 16197
MUTARAEA 718 1619 ZEHIHE AL S E R - K T IHAI A LHEHEIRT -
The counter in Room 1619 on 16/F of the Tower will remain open for services by appointment only.
S «  Rice 13F  SEEERBTL 0) 2398 5570*
Integrated Customer
Service Centre
o REIMIT#EA . Rough Diamonds 16/F Room 1604 0) 2398 5557*
MO Import & Export Manifests 16/F Room 1604 0) 2398 5565*
g s YRR AN Transhipment Cargo Exemption Scheme 16/F Room 1604 0] 2398 5565*
ST SR SR S RGN ERR Dissemination of Information of Trade-Related United Nations 16/F Room 1604 0] 2398 5565*
Sanctions
PR & Jr EL B Akt 3 TR 85 Registration as Local Importers of Mainland Cereals and Grain 0} 2398 5733*
Flour
13/F SrOBEE B
Integrated Customer
E& TEERHHEHNOR, B Registration as Hong Kong Registered Wine Exporters Service Centre U 3403 6426*
WAL AE T Powdered Formula Licensing WBIF SEEERETL U] 3403 6220*
Integrated Customer
Service Centre
HINE BB Commercial Relations
FEH N B 2 AR B Overseas Tariffs and Import Regulations
o EM . Americas 18/F (D) 2398 5405*
o EBUM . Europe 14/F (L) 2398 5354*
. o] Ay HE . The Chinese Mainland 16/F (D] 2398 5676*
o TMN(HEERSR) ~ FEM AT . Asia (except the Mainland), Africa, and Oceania 18/F (D] 2398 5594*
R B AT Matters on World Trade Organization (WTO) 18/F (1)) 2398 5399*
EAEKHEFHSER Matters on Asia Pacific Economic Cooperation (APEC) 18/F (1)) 2398 5449*
KRR SERYEY Matters on Pacific Economic Cooperation Council (PECC) 18/F () 2398 5449
A — AR AR Other General Services
A EF Main Exchange 18/F | 5333*
EEhAE i h 8/ 2398 5333
o A RBHER Shroff and Form Sales Counter 13/F Room 1309 m 2398 5325*

# ¥E Note: ¥/ \HER Service Hours
0) BH—ZFn Mon - Fri 8:45 - 12:30, 13:30 — 17:45
an HEHEI—%F Mon-—Fri 8:45 - 12:30, 13:30 - 18:00

* All telephone conversations on the enquiry hotlines denoted with an “ * ” of the Trade and Industry Department shall be recorded to ensure service quality. The recorded conversations will
be kept for 90 days. Members of the public may request for conversations relevant to them recorded in 90 days on a CD, at a charge of $57 per CD.
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The information shown above is subject to change without prior notice.
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