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Trade and Industry Department

s
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VING THE COMMUNITY

The Government of the Hong Kong Special Administrative Region

TALBFRFTORE L EFTAF A2
Trade and Industry Department Tower, 700 Nathan Road, Kowloon, Hong Kong

&4t Website : www.tid.gov.hk

g + #64 E-mail : enquiry@tid.gov.hk

F‘,rﬁljk}i@l 'lfJ;é‘{ ;”@?E,‘FFJ,?FFE, General Enquiry Numbers of Services Provided

@ YR 887 Enauiry No.
Location & Service Hours #
24 Jﬁj%‘?}]?ﬁ?‘ﬁﬂ 24-Hour Enquiry Hotline 2392 2922
E:F’Jﬂéi"’l%b%?&}ﬁ, ERT Certification of Origin & Textiles Licensing Services
?Bf‘&ﬁﬁ.”'. [ I . Textiles Import and Export Licensing 2398 5283+
. WBR@F(,}@H 12 . Textiles Notifications
. %9?@“;]15%@ Eadsd @iﬁliﬂ?} . Production Notification For Cut-and-Sewn Garments o & t’lﬁﬁi"}jﬁ /I W) 2398 5745*
o RISV «  Certification of Origin Customer Service Centre 2398 5545*
. ‘f} J!/ﬁ qEs— Hﬂéi’y%%ff‘ﬁﬁ ! . Gengr.alised Syst.er.n of Preferences (GSP) - 2398 5545*
Certificate of Origin Form A
Flivl - #8555 SME Support Services
il =Y SUE Rl SME Funding Schemes 4/F (D) 2398 5125*
o ¥ [ﬁ EMREEER SME Loan Guarantee Scheme 6/F (D] 2398 5129*
oIk BRI A SME Export Marketing Fund 4fF (i 2398 5127*
o v ERLIERLS SME Development Fund 6/F (D) 2398 5128*
il - i#é*%ﬁﬁ%!ﬂm Support and Consultation Centre for SMEs (SUCCESS) M/F (v) 2398 5133*
[P T2 R Mainland and Hong Kong
BB AT R R (R B Closer Economic Partnership Arrangement (CEPA)
¢ - lﬂ&j, = General Enquiries 11/F (1ry 2398 5667*
o f 'ﬁ% <Fﬁrﬁﬁﬁi’fﬁi¢# HFEPF) Application for Certificate of Hong Kong Service Supplier (HKSS) 11/F i ‘—ﬁﬁ]",)";‘f_ﬂ e (Vi) 3403 6428*
[ Customer Service Centre
o RUER B RUS B %‘#] ¥ RrE CEPA Rules of Origin, CO(CEPA) and Factory Registration (FR) } oF " 3403 6432*
2398 5531*
?.‘FJ'%M Electronic Services
A FL’-]F;»J Ge-TS Services
o FHIRESE W%' . Electronic Service Registration - - 8109 1820
?YFL;@‘«}F,# Tradelink Services
o HEURESL . Customer Service Hotline - - 2917 8888
. ’Fﬁﬂ ﬂ’i‘ﬁjﬁﬁél . Electronic Service Registration - - 2599 1700
. %ffﬁh . Service Centre - - 2399 0430
Z RS R Department's Electronic Services Support Hotline 7IF Room 702 (D) 2398 5643*
L #F (e [T RE I 1(CLA) . Technical issues on use of functions of Comprehensive 7IF Room 702 (1 2398 5643*
Licence
ﬁrftiﬁ‘}t gy dr Account (CLA)
e fHH ]f lfj [ I(ULA) . Technical issues on use of functions of User Login Account 7IF Room 702 (1ry 2398 5643*
T g (ULA)
o PSR EALH rﬁ%%ﬁ? . Completion of web application form of Comprehensive 7IF Room 702 [UD)] 2398 5643*
Licence
ﬁﬁanlﬁlﬁ:i‘h%?}ﬁﬁﬂi Registration and CO(CEPA) Services
. ?‘jﬁ%&ﬁﬁjﬁﬁi' Textiles Trader Registration o A C,"ﬁ‘%"ffi W 2398 5512*
Central Registration Office
20F HOFFEE () 2398 5512%
.« @rﬁ? Factory Registration (FR) Central Registration Office
or 3/F % 2398 5531*
© RS CO(CEPA) 3403 6432*
LIS = PaEa | }fﬁ Local Subcontracting Arrangement (LSA) oF " 2398 5531*
o By ﬂﬁﬁ g | {»4 £ el Outward Processing Arrangement (OPA) Registration 2398 5531*
o PR fUE YIRS Other Services Relating to OPA 2398 5533*
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B I:‘fﬁ%&ﬁ EEH PR Non-Textiles Licensing and Other Services
J]ﬁdjﬁsfﬁ#pd IR Non-Textiles Import & Export Licensing
o HEPEP L) . Strategic Commodities Classification 5/F Room 516A V) 2398 5587*
it
(%) (Licensing) 5/F Room 516B ) 2398 5575*
. . Rice 1/F Room 102B (D] 2398 5570*
. 1T . Rough Diamonds 1/F Room 101A (D] 2398 5557*
o PRSP *  Ozone Depleting Substances 1UF Room 101A an 2398 5560*
L g Import & Export Manifests 4F & Room 409 & (1 2398 5565*
5/F Room 504A
SE PR AT R Transhipment Cargo Exemption Scheme 4/F Room 409 (1 2398 5565*
TR AT £ Implementation of Trade-Related United Nations Sanctions F Room 101A an 2398 5560*
%ﬁ?ﬁlr%ﬁ]’%ﬁ Commercial Relations
¥ 9t %ﬁ[ﬂ;’zugp k20 Overseas Tariffs and Import Regulations
. W «  Americas 18/F D) 2398 5405*
LI R Al = ST . Europe, Africa and Middle East 19/F (1ry 2398 5354*
o IR . The Mainland of China 18/F (1) 2398 5676*
o ERPN(HIBIP B R H IR GE) - . Asia (except the Mainland of China & Middle East), Australia 17F (D) 2398 5594*
PR AP and Oceania
Y BRSBTS Matters on World Trade Organization (WTO) 17/F (y 2398 5399*
BN BhAT ﬁ?f (e Matters on Asia Pacific Economic Cooperation (APEC) 17/F (1) 2398 5449*
NI SRERNS (BRSO Matters on Pacific Economic Cooperation Council (PECC) 17/F (y 2398 5449*
|
(- BT Other General Services
. 'LF—T S Main Exchange 18/F 0] 2398 5333*
o RFEGEI I YRR %F‘ e Sale of Licence/Certification Forms
i plats 1

" f ) 1F Room 104 ) 2398 5325*

o IFEE] SR Cash Payment of License Fee

# 1=# Note: ﬁ ETFEJ Service Hours

m Mon - Fri 8:30 — 12:30, 13:30-17:45

(D] Mon - Fri 8:45 - 12:30, 13:30-17:45

(D] Mon — Fri 8:45 - 12:30, 13:30 - 18:00

) Mon — Fri 8:45-18:00

V) Mon & Fri 8:30 - 12:30, 13:30-17:45 ; BHIT ~ =M Tue, Wed & Thu 8:45-12:30, 13:30-17:30
v Mon & Fri 8:30 - 12:30, 13:30-17:45 ; BT ~ =0 Tue, Wed & Thu 8:45 - 12:30, 13:30-17:45
i) Mon & Fri 8:45-12:30, 13:45-17:45 ; BHIT =M Tue, Wed & Thu 9:00 - 12:30, 13:45-17:45

*With effect from 28 April 2008, all telephone conversations on the enquiry hotlines of the Trade and Industry Department shall be recorded to ensure service quality. The recorded
conversations will be kept for 90 days. Members of the public may request for conversations relevant to them recorded in 90 days on a CD, at a charge of $50 per CD.
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FAIERRI e =R e T RS R The information shown above is subject to change without prior notice.
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